YTBEpXKOeHsbI

nocrtaHoeneHuem lMpaButenscTea
Poccuinckon ®epepauum

ot 11 maa 2023 r. N 736

NMPABUIA
NPEAOOCTABJNEHUA MEOULUUMHCKUMU OPTAHU3ALMAMM NNATHbIX
MEOULUMUHCKUX YCNyr

. O6LwmMe nonoxeHusn

1. Hacrosawwme I'Ipanma onpenenarnT nopAaaoK U ycrnosuAa npenocrtasiieHnda MeanumHCKUMK opraHusaumamm
rpaxgaHam nnatHbiX MeaAULUMHCKNX YCIyT.

2. Ansa uenen HacToawwmx NMpaBmn NCNonb3yTcsa cneayowme OCHOBHbIE NOHATUSA:

"nnaTtHble MeduuMHCKMe ycnyrn" - MeguumHCKue ycnyru, npegocTaBrnsieMble Ha BO3ME34HOW OCHOBE 3a cyeT
NWYHBIX CPEeACTB rpaxpaH, cpedcTtB paboTtopjaTenerd M MHbIX CPEACTB HAa OCHOBAHWMM [OrOBOPOB, B TOM 4ucne
[0roBopoB A06POBOSBLHOIO MEANLIMHCKOrO CTpaxoBaHus (ganee - 4OroBopbl);

"3aKkas3uuK" - uanveckoe Unun rpnanveckoe NMuUo, NMeKLLlee HaMepeHne 3akasaTb Unu NpuodpecTy nrnaTHble
MeOuuMHCKMe ycryrm nubo 3akasblBalollee unum npuobpeTatollee nnatHble MeauUMHCKNE YCINyrM B COOTBETCTBUM C
[0roBOpOM B MONb3y noTpebutens;

"noTpebutens" - uanyeckoe NMLO, MMEIOLLee HamepeHue MNomyunTb NnaTHble MeaMLUMHCKUE ycnyr nnéo
nonyuvatolee nnaTHble MeauUMHCKUE YCNyr IMYHO B COOTBETCTBUM C JOFOBOPOM.

MoTpebutens, nonyvawWwmii nnaTHble MeaWUMHCKUE  YCryru, SBMASETCS MNauMeHTOM, Ha KOTOpPOro
pacnpocTpaHsieTcss gencrBue PepepanbHoro 3akoHa "OO OCHoOBax OxpaHbl 340pOBbs rpaxpaH B Poccuinckon
depepaymmn”;

"ucnonHutens" - meguuMHcKas opraHn3aumna He3aBUCMMO OT OpFaHI/l3aLI,VIOHHO-FIpaBOBOl7I (bOprI, a TakKxe
MHﬂ,MBVI,D,yaﬂbeIVI npeanpuHMMaTterb, OKadbiBalolwme ninatHble MeauumnHCKne yceriyrm B COOTBeTCTBMM C OrOBOPOM.

3. TloHatve "noTpebutenb" npuUMEHSETCA Tawkke B 3HAYEHWMW, YCTaAHOBMNEHHOM 3akoHoM Poccuiickon
®epepaumm "O 3awmTte npaB notpebutenen”. MNMoHaTue "MeanuUMHCKasi opraHmsaums” ynotpebnseTcss B 3Ha4YEHUMH,
onpegeneHHoMm PefepanbHbiM 3akoHOM "O6 ocHOBax OxpaHbl 300poBbs rpaxaaH B Poccuinckon ®egepauunn'.

4. MNnaTHble MeaNLUHCKNE ycnyrmn npenocTtaBnAarnTCcAd MeguUNHCKMMK OpraHn3aumnamMm Ha OCHOBaHUKU JNTMUEH3UN
Ha ocyllecTBrieHne MEANLNHCKOMN OEeATEeNIbHOCTH, I'Ipep,OCTaBJ'IeHHOﬁ B nopsagke, YCTaHOBJIEHHOM
3aKkoHogaTensCcTBOM Poccuiickomn (Dep,epau,mm O NnueH3npoBaH OoTAENIbHbIX BUOOB AEATEJIbHOCTU.

5. TpeboBaHua Kk nnaTHbIM MEAMLUMHCKMM Yycriyram, B TOM 4ucre K Ux obbeMy U cpokam npeaocTaBreHus,
onpegenslTca MO COrnalleHuo CTOPOH J0roBopa, ecnu deaepanbHbIMU 3aKOHAMU MU UHBIMW HOPMAaTUBHbLIMU
npaBoBbIMK akTamun Poccuinckon depepaLmm He NpeaycMoTpeHbl Apyrine TpeboBaHus.

6. Hacrtoawwue T[paBuna B HarnsagHoM W AOCTYMHOWM popme O0BOAATCSA WCNOSHUMTENEM OO0 CBeAeHus
notpedutens u (Mnn) 3akasyuka.

Il. YcnoBua npeaocTtaBneHns nnaTHbIX MeAULUMHCKUX yCnyr

7. lMpu 3aknioveHun [JoroBopa noTpeduTento u (Mnu) 3akasumky npegocTaBnsdeTca B JOCTynHon chopme
WMHopMaLNS O BO3MOXHOCTM MOSyYEHUSA COOTBETCTBYIOLLUX BUAOB U 06BEMOB MeOULUMHCKOW NoMoLLmM 6e3 B3umMaHus
nnaTbl B pamMKax nporpaMmmMbl rocyapCTBEHHbIX rapaHTuii BecnnaTtHoro okasaHus rpaxgaHaMm MeaunUMHCKOW NMOMOLLM
(nanee - nporpamMmMa) W TeppuTOpWarnbHOM MPOrpaMMbl FOCYAApPCTBEHHbIX rapaHTUi GecnnaTHOro okasaHusl
rpaxgaHam MeguUMHCKOW MOMOLLM (Janee - TeppuTopManbHas nporpaMmma).

Otka3 noTpebutens oT 3akmnoveHus OOroBopa He MOXET OblTb MPUYMHOW YMEHbLUEHUS BUAOB U O0OBbEMOB
MG,EI.I/ILI,I/IHCKOVI nomMmowin, npenoctaBiideMbIX TakoMy n0Tpe6v|Temo 0e3 B3uMaHusA nnatbl B paMKax nporpamMmmbl U
TeppuTOpManbHOM NPorpamMmei.

8. MeguumHckne opraHunsauumn, yyacrtesywuwiye B peanndaumm nporpamMmmbl U TeppMTopMaanon nporpamMmmsbl,
MMEIOT NPaBO OKa3blBaTb MiaTHble MeAULUMNHCKNE YCITyTI:

a) Ha WHbIX YCMOBUSX, YEM MpPeayCMOTPEHO MPOrpamMmMoNn, TeppuTopuanbHbIMKW nporpaMmMamm u (Unu)
LeneBbIMU NPOrpaMMamu, B ClIEAYIOLLMX Crydasnx:

Ha3Ha4vYeHne 1 npmMmeHeHmne no MeauUMHCKMM TMNoKa3aHUAM JieKapCTBEHHbIX MpenapaTtoB, HE BXOAALLMX B
nepeyvyeHb XM3HEHHO HeobXoaMMbIX U BaXKHENLLIMX JNIEKapCTBEHHbIX NpenapaTtosB, eClin X Ha3Ha4YeHne n npnmeHeHmne



He o0OyCcnoBneHbl >XW3HEHHbIMW MOKa3aHWsSMW WM 3aMEeHOW K3-3a  UHAMBMAYaANbHOW  HENepeHOCUMOCTU
NekapCTBEHHbLIX MpenapaToB, BXOASALMX B YKas3aHHbIA NepeyveHb, a Takke He 3aKynaemblX 3a CYET OaKeTHbIX
accuUrHoBaHui GHOOKETOB BCEX YPOBHEN BroKeTHOM cnucteMbl Poccuiickon ®eaepaunu;

NPUMEHEHNE MEOMLUMHCKUX M3Oenun, redvyebHoro nutaHus, B TOM 4MCne chneunanuanpoBaHHbIX MPOAYKTOB
neyebHOro MUTaHUSA, He 3aKyrnaemblX 3a cyeT OKPKETHbIX aCCUrHOBaHUN OHOMKETOB BCEX YPOBHEW OOIKETHOM
cuctembl Poccuiickon ®egepaumm 1 He nognexawux onnaTte B paMkax nporpamMmmbl U TEppUTOpManbHON NporpaMmbl;

yCTaHOBMNEHNE MHAMBUAYaNbHOIO MocTa MEAMLMHCKOro HabnioaeHUst Npy okasaHWM MeAMLMHCKOW NoMoLy B
CTaUMOHapPHbIX YCMOBUAX MPU OTCYTCTBMU MEAMLUMHCKUX MOKasaHUiA K YCTaHOBMEHWIO WHOMBMAyanbHOro nocTa
MeOULMHCKOro HabnioaeHus;

6) aHOHUMHO, 32 UCKMNIOYEHEM Crly4aeB, NpeayCMOTPEHHbIX 3akoHoaaTenscTBoM Poccuiickon deaepaumu;

B) rpakgaHam MHOCTPaHHbIX rocyAapcTB, nuuamM 6e3 rpaxaaHcTea, 3a UCKIYEeHEM KL, 3acTpaxoBaHHbIX Mo
obs3aTenbHOMY MeAMLMHCKOMY CTpaxoBaHuio, U rpaxkaaHam Poccuiickoi degepaumm, He NpoX1BaIOLLMM NOCTOSIHHO
Ha ee TEppUTOPUM U He SIBNSAIOMMCS 3acTpaxoBaHHbIMK MO 06sA3aTerlbHOMY MeAWUUMHCKOMY CTPaxoBaHWIo, ecrnu
MHOE He NpeayCMOTPEHO MeXayHapoaHbIMK aorosopamu Poccuiickoin deagepaumu;

r) Npu caMOCTOATENbHOM OOpalleHun 3a MNorydeHMeM MEAULMHCKMX YCAYr, 3a MWCKIHYEeHMeM CcriyyaeB U
nopsiaka, KoTopble NpeaycMOTpeHbl cTatben 21 depepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 300POBbS rpaXkaaH B
Poccuiickon ®egepaunn”, a Takke 3a UCKIMOYEHNEM OKa3aHUA MEAULMHCKOW NOMOLLU B 9KCTPEHHOWN hopMme.

9. YcnoBusl UCMoNb30BaHUsA MaTepuaribHO-TEXHUYECKON 6a3bl 1 NPUBREYEHUS] MEAULMHCKUX PabOTHUKOB Ans
oKasaHus NnaTHbIX MEAMLMHCKUX YCIyr, a Takke MopsiAoK onpeaerneHnst LeH (TapudoB) Ha nnaTHble MeauUMHCKUE
ycnyr, npeaocTaBnsieMble  MeAWUMHCKMMK  OpraHu3auusiMM rocydapCTBEHHOW CUCTEMbI 3[pPaBOOXPAHEHUS U
MYHMLMNANbHON CUCTEMbl 3[4PaBOOXPAHEHUsl, YCTaHABMMBAIOTCS OpraHamu, OCYLLECTBSIOWUMY  (PYHKLM U
MOMHOMOYUMS yYpeamTenei ykasaHHbIX MeAULIMHCKUX OpraHusaumi, a Ha ycnyru, npeaocTaBnsiemMble MeauUuHCKUMN
opraHu3auMsiMM YacTHOW CUCTEMbl 34paBOOXPaHEHUs, - PYKOBOAUTENAMU YKasaHHbIX MEAMLMHCKUX OpraHusauui,
€CN MHOE He YCTaHOBMEHO MX yYpeanTenbHbIMU A0KYMEHTaMMU.

OkaszaHve nnaTHbIX MEOUUMHCKUX YCNyr MEeAMLMHCKUMK OpraHvM3auusiMyu He3aBMCUMO OT OpraHM3auuMOHHO-
MpaBoBOM (YOPMbI, a Takke WHAMBMAOYaANbHBIMA MNPEAnPUHMMATENAMW, OCYLLUECTBASIOWMMU  MeONLMHCKYHO
0eATenNbHOCTb, B CNy4Yae y4acTus X B peanuaauuy nporpamMmbel U TeppuTopuanbHbIX NPorpaMm, BKIoYaloLmx B cebs
TeppuTopuanbHble NPorpaMMbl 06S3aTENbHOr0 MeOMLIMHCKOrO CTpaxoBaHUsl, He [AOIMKHO MPUBOAUTL K CHUXEHUIO
00bEMOB 1 YBENUYEHUIO CPOKOB OXWOAHWUS OKasaHus MeOWULMHCKOWM MOMOLLM, OKa3aHMe KOTOPOW OCYLLEecTBnseTcs
GecnnaTHO B paMKkax NporpaMMbl U TEpPUTOPUATbHBIX MPOrpamm.

10. MegumumHckasa nomoLlb npu npenocrtasieHnn NNnaTHbIX MEONUNHCKMX YCITyr OpraHn3yeTCcAa U OKa3blBaeTCA:

a) B COOTBETCTBUM C MOSIOXeHMEM 06 opraHuM3aumy okasaHWsi MeQULMHCKOW MOMOLLM MO BUAAM MeOULIMHCKOW
nomoLLmn, KoTopoe yTeepxxaaeTcss MuHnucTepcTBOM 3apaBooxpaHennsa Poccunckon ®egepaunu;

0) B COOTBETCTBUM C MNOPSiAKAMM OKa3aHUs MeAWLUMHCKOW MOMOLLM, yTBepxaaembiMn MUuHUCTEPCTBOM
3gpaBooxpaHeHust Poccunckon ®Pepepauun, obasatenbHbIMU  ONS  MCMOMHEHUS Ha Tepputopun Poccuiickon
depepaumm BCEMY MEOULNHCKMMMW OpraHn3aLmsmu;

B) HA OCHOBE KIMHUYECKMX PeKOMeHOaLNI;

) C y4yeTOM CTaHOApPTOB MEAMLMHCKOM MOMOLUM, YyTBepXaaembix MWHUCTEPCTBOM 34paBOOXpPaHEHUS
Poccuiickon ®enepauuu (nanee - ctaHgapT MeOULIMHCKON NMOMOLLK).

11. TllnaTHble MeOWUMHCKME YCMyrM [OOSPKHbl COOTBETCTBOBAaTb HOMEHKNAType MEeOMUMHCKUX  YCIyT,
yTBEpXXAaemo MuHucTepcTBoM 3apaBooxpaHeHnuns Poccuickon depepauum, n MOryT npefocTaBnATbCsl B MOSTHOM
obbeme cTaHgapTta MeOMUMHCKOM nomowm nmbo B BuAE OCYLLECTBIEHUS OTAENbHbIX KOHCYMbTauum Wmm
MeOULUMHCKUX BMeLLaTenbCTB, a Takke B obbeme, NpeBbilaloleM 00beM BbIMONHAEMOro ctaHgapTa MeauUMHCKOM
nomMoLLn, Mo NMMCbMEHHOMY corfacuio noTpebutens un (Mnu) 3akasymka.

lll. Uudbopmauumsa 06 ucnonHuTene 1 NpeaocTaBnAeMbIX UM NNATHbIX
MegULMHCKUX ycrnyrax

12. Hgdopmaumsa ob vcnonHuTene u npefocTtaBnseMblX MM NAaTHbIX MeAMUMHCKUX ycryrax OOBOAWUTCA OO
cBefleHus1 noTpebuTtenen B cOOTBETCTBMM cO cTaTbsmu 8 - 10 3akoHa Poccuiickon ®epepauumn "O 3awmte npas
notpebutenen".

13. UcnonHutene - opuanyeckoe nuuo oba3aH NpenocTaBuUTb NOTPeOUTENO N (MNK) 3aKkas3vmKy CreayoLLyto
WHopMaLWIO:



a) agpec lpuaMYeckoro nuua B Npegenax MecTa HaxOoXOeHWUs topuandeckoro nuua (TeppuTtopuyanbHO
060CcOo6NeHHOro CTPYKTYPHOro nofpasaeneHns puanyeckoro nvua), OCHOBHOM rocyapCTBEHHbIN PErMCTPaLMOHHbIN
HOMep, UAEHTUDUKALMOHHBI HOMEP HarnoronnaTenbLMKa;

0) agpec cBoero canta B WH(POPMaLUMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT" (manee - ceTb
"MiHTepHeT") (Npn ero Hanu4mun);

B) I/IHq)OpMaLI,I/Iﬂ 0 MeToAax OKa3aHWs MegMUMHCKON MOMOLLN, CBA3AHHLIX C HAMMU puckax, Bugax MmeguLmHCKoOro
BMeLWlaTenbCTBa, X NnocnencTtBuUAX U OXXngaeMblX pedyrnbTaTax Oka3aHuda MEANLMNHCKOM MOMOLLN.

14. WcnonHuTenb - MHOMBMAOYanbHbIA MpeanpuHumaTtens 00si3aH NpeaocTaBuTb NoTpebutento u  (nnwu)
3aKasyuKy cneaylLLyo MHopMaLuuio:

a) OCHOBHOW roCy4apCTBEHHbIN PErmcTpaLoHHbIA HOMED;

6) amunus, ums 1 oT4ECTBO (MPU HaNMYUK);

B) agpec (agpeca) MecTa XUTenbCTBa U OCYyLLECTBEHNA MEONLMHCKON AEATENbHOCTY;
r) agpec cBoero carnTa B ceTu "VIHTepHeT" (Npy ero Hanu4mm);

p,) MeTOoObl OKa3aHus MEeAULMHCKOM MOMOLLM, CBA3AHHbLIE C HUMU puckn, Buabl MeauLUmMHCKOro BMmellaTenbCcTBa,
nx nocneacTena U oxxmgaemble pedyribTaTbl OKa3aHUA MGAVILI.I/IHCKOVI NnoMoOLLN.

15. UcnonHutenb npencraBnAaeT AnAa o3HakoMIieHuda no Tpe6OBaHl/|}O ﬂOTpGGMTeﬂH n (I/Iﬂl/l) 3akKas34uKa BbIMUCKY
M3 eguHOro rocygapCrtBeHHOro peectpa wpuandeckmx nay  wnm eaunHoro  rocyaapCrtBeHHOro  peectpa
nHansnagyanbHbIX npep,nplemmaTenelh.

16. WcnonHutenem B cooTBeTCTBMM co ctatben 9 3akoHa Poccunckon ®depepaumm "O 3awmrte npase
notpebutenen” AOoOmMkHbl OblTb NpedocTaBneHbl MHAOPMaUMs O MUMUEH3MM Ha OCYyLeCTBNEeHWe MeOUuLMHCKON
OesaTenbHOCTN, ee HOMepe, Cpokax AEeNCTBUS, a Takke nHopMaLumsa ob opraHe, BbiAaBLLIEM YKa3aHHYIO NNLEH3NIO.

B cnyyae BpeMEHHOro MNPWOCTAHOBMEHUS OESATENbHOCTY MEOUUMHCKOW OpraHusauuu Ans NpoBefeHus
CaHWUTAPHbIX, PEMOHTHbIX U WHbIX MEPOMPUATUA MWCMONHUTENb 00s3aH MHGOPMUPOBaTL NoTpebutenen nytem
pasmelleHns MHgopMauuM Ha canTe MEeOULUHCKOW opraHus3auum nubo B WMHOW AOCTynHon dopme o pate
NPUOCTAHOBIEHUS OEATENBbHOCTU N BPEMEHU, B TEYEHNE KOTOPOro AEeATENbHOCTb MEeOMLMHCKON opraHusauum éyget
npuoCcTaHoBIEHA.

17. MomMuMo mMHGOpPMaLMK, NpesycCMOTPEHHON NyHkTammn 12 - 16 HacToswmx MNpaBun, NcnonHUTenbL 06s3aH
[OBECTU J0 cBefeHus noTpebuTtens un (Mnu) 3akasymka criegyroLLyo MHopMauuio:

a) nepevyeHb MNaTHbIX MEAMUMHCKMX YCIyr, COOTBETCTBYHOLMX HOMEHKNaType MeaMUMHCKMX YChyr,
npeaycmoTpeHHomn nyHkTom 11 HacToswwmx NpaBwun, € ykazaHueM ueH B pybnsx;

6) CpoKM OXWOaHMSA OKasaHWA MeAMLMHCKOW MOMOLLUW, OKasaHWe KOTOpOoKM ocyllecTBnseTcs GecrnnatHo B
COOTBETCTBMWU C MPOrpaMMoii ¥ TeppuTopuanbHOW NPorpaMMoin, B criydae y4vacTusi WCTONHUTENS B peanusaumu
TeppuTOpUanbHOI Nporpammel;

B) CTaHAapTbl MEeOUUMHCKOW MOMOLUM W KIMHUYECKMe pekoMeHdauuu (Mpu ux Hanuyum), ¢ y4eTom M Ha
OCHOBaHWM KOTOPbIX (COOTBETCTBEHHO) OKa3biBalOTCA MEeAMLUMHCKME YCryrM, nyTeMm pasMelleHuss Ha caunTe
ucnonHuTens (Npu HanuyuWM y UCNOMNHUTENS Takoro camta) ccbinok Ha "OduunanbHbil MHTEPHET-NOPTan nNpaBoBOW
nHopmaumm" (Www.pravo.gov.ru) n ocomumansHbeii cant MuHucTepcTea 3gpaBooxpaHeHus Poccurickon ®egepaunn,
Ha KOTOPOM pa3smeLLeH pybprKaTop KINMHUYECKMX PEKOMEHAALIMIA, a TakkKe NyTeM pa3MeLLeHNst yKa3aHHbIX CCbINOK Ha
WH(OPMALMOHHBIX CTeHAax;

F) CPOKM oXXnaaHua npenocrtaBrieHna niaTHblX MeANUUHCKUX YCnyr,

[) cBedeHUss 0 MeaNLIMHCKMX paboTHMKaX, y4acTBYIOLWMX B NPeAoCTaBneHnn nnaTHbIX MeauLMHCKUX ycnyr, ob
YPOBHE 1x npodpeccrmoHansHoro obpasoBaHns U KBanuukaumu;

e) rpagomk paboTbl MeAULIMHCKMX PaBOTHMKOB, YHaCTBYHOLUMX B NPEAOCTABNEHNN NNATHLIX MEANLNHCKUX YCIYT;
X) 0Bpasupbl JOrOBOPOB;

3) nepeyeHb KaTeropuii NoTpeGuTenen, UMelLWMX MpPaBO Ha MOMyYeHWe NbroT, a Takke MNepeyeHb MbroT,
NpedocTaBnsieMblX MPU OKa3aHWM MnaTHbIX MEAMUMHCKUX YCRyr, B CIlly4ae WX YCTaHOBMEHWUs ydpeauTenem
MEAMLMHCKOW OpraHvM3auuyM rocydapCTBEHHOW CUCTEMbl 34paBOOXPaHEHWUS WM MYHULMMANbHON  CUCTEMbI
3paBOOXPaHEHNs U (MNN) PYKOBOAUTENEM MEAMLUMHCKON OpraHn3aummn YacTHOW CUCTEMbI 34PaBOOXPaHEHUS;



n) Ons MeaVUMHCKMX OpraHu3auun rocydapCTBEHHOW CUCTEMbl 34paBOOXPAHEHUS WM MYHULMMNAansHON
CUCTEMbI 34paBOOXpaHeHus - agpeca M TenedoHbl ydpeauTens, UCNOMNHUTENBHOrO opraHa cybbekta Poccuinckomn
depepaummn B cdepe oxpaHbl 300pOBbS rpaxaaH, TeppuTopuanbHoro opraHa degepansHol cnyx6bl No Hag3opy B
chepe 34paBoOXpaHeHus, TepputopuanbHoro opraHa ®epeparnbHov cryx0Obl NO Haasopy B cdepe 3alMThl Npas
notpebutener n 6rnarononyyns Yenoseka u TepputopmanbHoro goHaa 0643aTenbHOr0 MEAMLUMHCKOrO CTpaxoBaHUs
(manee - opraHbl rocyaapCTBEHHOM BNAcTy U opraHu3auum).

18. UHdbopmauums, ykasaHHas B nyHkTax 12 - 16 HacToAwwmx lMpaeun, 4OBOAMTCA OO cBedeHus noTpebuTenen
NOCpPeACTBOM pa3MeLLEeHUs Ha canTe MeQUUMHCKON opraHusauun B cetu "VIHTepHeT" (Npy Hanuuum y meguumHCKown
opraHusaumy Takoro camTa) M Ha MHPOPMALIMOHHLIX CTeHAaXx (CToMKax) MeAULMHCKOW OpraHusaumm B HarnsgHom v
JocTyrnHon dhopme.

NHpopmauusi, pasmelleHHass Ha MHGOPMaUMOHHbIX CcTeHaax (CTokax), [oSbkHa OblTb  [ocCTynHa
HeorpaHMYeHHOMY Kpyry Nl B TeyeHue Bcero pabodero BpeMeHu MeAMLMHCKOW OopraHusauuu, npeaocTasnsioLer
nnaTHble MeauUVHCKMe YCnyru.

19. MNpu 3aknoyeHun JoroBopa notTpebutento M (MNKU) 3akasumky LOMKHaA NPefocTaBNATbCS B OOCTYMHON
dopme UHopmaums 0 NNaTHbIX MeJULIMHCKUX YCnyrax, cogepXallas cneayolime cBeeHus:

a) MopsOoK OKasaHUs MeOMLUMHCKOW MOMOLUM M CTaHdapTbl MEeAWLUMHCKOW MomMowy (Npy  HanuMuum),
npuMeHsieMble MpY MPEeAOCTaBNEHUN MNaTHbIX MEAULMHCKUX YCNyr, a Takke WHdopmauus O BO3MOXHOCTU
OCYLLECTBMNEHNS OTAENbHbIX KOHCYNbTaUUA WM  MEOULMHCKAX BMellaTenbCcTB, B TOM u4ucrne B obbeme,
npesbilaloLLeM 06bEM BbINOMHAEMOro cTaHaapTa MeauLMHCKON NMOMOLLY;

6) vHopMauMs 0 MeAMLMHCKOM paboTHMKe, OTBEYaloleM 3a NpedocTaBrieHne COOTBETCTBYIOLEN MiaTHOM
MeAMLMHCKOW ycnyru (ero npodeccroHanbHoM 06pasoBaHnn 1 KBanudukauum);

B) ApYyr1e cBefeHus, OTHOCSALMECS K NpeaMeTy AoroBopa.

20. B poroBope [oskHa cogepXatbcsa UHdopmaunsi 06 yBegomneHun notpedbutenst n (Mnu) 3akasdmka o TOM,
YTO rpaxgaHe, HaxoasiMecs Ha nevyeHun, B cooTeeTcTBun ¢ PegepanbHbiM 3akoHOM "O6 ocHoBax OXpaHbl 300POBbS
rpaxgaH B Poccuiickon ®egepaunn” obs13aHbl cobnogaTtb pexuM fiedeHnsi, B TOM YMcne onpeaerieHHbli Ha nepuog
NX BPEMEHHOW HETPYAOCNOCOBHOCTU, 1 NMpaBuIia NOBEAEHUS NauueHTa B MEOULMHCKUX OpraHu3aumsx.

21. Wcnonuutene poBoguT [o notpebutensa u (Mnm) 3akasumka uHdopmauuto o cdopme u crnocobax
HanpaeneHus obpalleHun (kanob) B opraHbl FOCy4apCTBEHHOM BracTy U OpraHnsaumm, a Takke coodLiaeT noYToBbIN
agpec vunu agpec 3neKTPOHHON NoYThI (MPW Hanu4MKn), Ha KOTopble MOXET BbITb HanpaBneHo obpalleHne (kanoba).

B cnyyae ecnu Takasi MHcpopmaLmMsi UCNOSTHUTENEM He NPefoCcTaBneHa, NoTpeduTens 1 (Mnun) 3akasynk Bnpaee
HanpaBuTb obpaLleHne (kanoby) B nirobon dopme 1 NobbiM cnocobom.

Mpn npegbsBneHnn noTpebutenem u (Mnu) 3aka3ymkoMm TpebOBaHWW, B TOM u4ucre npu obHapyxeHum
HeJOCTaTKOB  BbINOMHEHHON paboTbl (OKasaHHOW MEeOUUMHCKOW yCryrn), WCMOMHWUTENb paccMmatpuBaeT W
yAOBMNeTBOPSIET 3asiBrieHHble TpeboBaHMs (HanpaBnsieT 0Tka3 B yAOBNETBOPEHUN 3asIBNEHHbIX TPeOOBaHWI) B CPOKMU,
YCTaHOBIEHHbIE ANst YAOBNeTBOpeHMs TpeboBaHun notpebutens 3akoHom Poccuiickon ®egepauum "O 3awmute npas
notpebutenen".

IV. Mopsapok 3aknioveHUs goroBopa v onsatbl MeAULMHCKUX YCIyr

22. [loroBop 3akstoyaeTcst NoTpedutenem u (Mnu) 3akaz4ymkoM ¢ UCMOSNHUTENEM B MMCbMEHHON hopMeE.
23. [loroBop AOMKeEH coaepaTb CrneayroLLyo MHopMaLnio:
a) ceBefeHusi 06 ncnonHutene:

HaumMeHoBaHVe U (PMPMEHHOE HaUMEHOBaHWE (MPU HanUuumM) MELULMHCKOW OpraHusauum - HpUAMYECKOro
nuua, appec OpMOMYECKOro nuua B Mpedenax ero Mecrta HaxoXOeHWs,, OCHOBHOW roCyAapCTBEHHbIN
perucTpaumoHHbI HOMEP Y MOEHTUMWKALMOHHbBIA HOMEP HanoronnaTenbLyKa;

(baMMJ'IVIFI, nMMA N 0OTHECTBO (I'Ipl/l HaJ'II/ILII/II/I) nHaOnBunayanbHOro npeanpuHnMmartend, ero Mecto XUTenbCTBa,
agpec mecCta ocyuleCTBl1eHNA MEANLNHCKON AeATENbHOCTU, OCHOBHOM rocyﬂapCTBeHHbIVI peFMCTpaLJ,MOHHbIVI HOMeED;

CBEOEHUS O JULUEH3MM Ha OCYLLUECTBMNEHME MEOULMHCKON OeATeNbHOCTU, WHopMaumss O nUUEeH3Un Ha
OCYLLECTBMEHME MEAVUMHCKON OeATenbHOCTM, ee HOMepe, Cpokax OEeNCTBUA, a Takke uHdopmauusa ob opraHe,
BblAaBLUEM NULEH3NI0, NepeveHb NpeaocTaBnseMblX paboT (ycrnyr), COCTaBNALLMX MEOULUHCKYHO OEeATENbHOCTb, B
COOTBETCTBUM C NULIEH3NEN;

6) cBegeHus o nNoTpebutene (Npy okasaHWM NNATHLIX MEAULMHCKUX YCNYr rpaxgaHWHy aHOHWMHO CBEAEHMS
PUKCUPYHOTCSA CO CNOB NOTpebutens ycnyrun):



damunns, MM U OTY4ECTBO (MPU HanuMuuu), agpec MecTa XWMTeNnbCTBa, MHbIE aapeca, Ha KoTopble (Npu KX
yKasaHu1 B JOTOBOPE) NCMOMNHUTENb MOXET HanpaBnsiTb OTBETbI HA NMCbMEHHbIE ObpaLleHus, u TenedoH;

AaHHble JOKyMeHTa, yaoCTOBEPAOLWEro JINMYHOCTD;

B) CBedeHWs1 O 3aKOHHOM MpefcTaBuTene noTpebutena unuM nuue, 3aknyatolem A0roBop OT WUMEHMU
notpeburtens:

CbaMVIJ'IVIFI, NMA N OTHECTBO (I'Ipl/l HaJ'Il/I‘-Il/Il/I), agpec MecCTa XuUterbCtBa U TeJ'Ie(*)OH;
OaHHble OOKYMeHTa, yaocTtoBepAloLwero JIM4YHOCTb;
r) cBeaieHnA O 3aKa34duke (B TOM YMCIE €CIN 3aKa34nK N 3aKOHHbIN npencrtaBUTENb ABNAKTCA OOHUM J'IVILI,OM)Z

hamunusi, UM 1 OTYECTBO (MPY HanMuMK), agpec MecTa XUTenbcTBa M TenedoH 3akasyuka - PU3MYECKoro
nua;

OaHHble OOKYMeEHTa, yaoCTOoBepALWero JIMYHOCTb 3aKa34vuka,
OaHHble JOKYMeHTa, yaocTtoBepAtoLllero JindHOCTb 3aKOHHOIO npeacrtaBuTens I'IOTpe6VITeJ'IFI;

HanMeHOoBaHME U agpec 3aka34duka - Hpugndeckoro nuua B npepenax ero Mecrta HaxoXaeHud, OCHOBHOWN
FOCWJ,apCTBeHHbM peFMCTpaLI,I/IOHHbIIZ HOMEp n M,El,eHTI/Iq)I/IKaLI,I/IOHHbIIZ HOMEP HanoronnartenbLluka,

4) nepeyveHb NnaTHbIX MeOULMHCKUX YCYT, NPeAOCTaBNsieMbIX B COOTBETCTBMU C JOTOBOPOM;
€) CTOMMOCTb MMaTHbIX MEAULIMHCKUX YCAYT, CPOKM 1M NOPSAOK MX ONMaThl;

) YCINOBWSI U CPOKN OXMAAHUA NNaTHbIX MEOULMHCKNX YCYT;

3) CBeAEHWsI O N1Le, 3aKioYyatoLem JOroBop OT UMEHU UCTIONHUTENS:

damunus, uMsi, OTHECTBO (MPU HaNU4UKn);

OOJDKHOCTb;

OOKYMEHT, NOATBEPXKAALLNIA MONTHOMOYUNS YyKa3aHHOro nNuua;

I/I) noanncun MUCNOJNMHUTENA U I'IOTpe6VITeJ'IFI (3a|<a3qvn<a), ad B Clriydae eCliM 3aKa34duK daBlideTcA ropungnyecknm
JIMUoMm, - AOJKHOCTb Nhua, 3akno4Yarowero goroBop ot UMeHM 3aka34dunka,

K) OTBETCTBEHHOCTb CTOPOH 3a HEeBbINOJIHEHNE yCJ'IOBI/II;I 00roBsopa;
J'I) nopAaaoK N3SMEHEHUA N paCcTopXXeHnd Aorosopa,

M) NOPSIAOK M YCIOBUSA Bblgady NoTpedbuTento (3akOHHOMY MpPeAcTaBUTENO NOTpebuTens) nocrne MCNOofHEHUs
[OroBopa UCMorHUTeNeM MeAUMUMHCKUX OOKYMEHTOB (KOMUU MELMLMHCKUX AOKYMEHTOB, BbIMUCKN U3 MEOULMHCKNX
OOKYMEHTOB), OTpaXaloLux COCTOsIHME ero 340poBbs MOCNEe MOMyvYeHUs NAaTHbIX MeAMUMHCKMX YCIyr, BKMYas
cBefeHus 0 pesynbTatax obcrnefoBaHus, AnarHo3e, MeTtodax rneyeHud, o6 mMcnonb3yeMbix Npyu nNpeaocTaBrneHum
NNatHbIX MEAWULUMHCKUX YCNyr JIeKapCTBEHHbIX Mpenapatax W MeOUUUHCKMX u3genusix, 0e3  B3aumaHust
[ONONHUTENBbHOW NNaThl;

H) MHblE YCIOBWUS, ONpeAerisieMble MO COrMnaLleHnio CTOPOH.

24. [lo 3aknoyeHns 4orosBopa MCNOMHUTENb B MUCbMEHHOW hopMe yBeaoMnsieT notpebutens (3akasyuka) o
TOM, 4YTO HecobnaeHne ykaszaHun (pekomeHgauuin) ucnonHutTensa (MeguuMHCKoro paboTHWKa, NPeaoCTaBnstoLero
nNNaTHYIO MEOUUUHCKYH YCryry), B TOM YMCNEe Ha3HaA4YeHHOro peXuMa IeyYeHusi, MOXeT CHU3UTb KavyecCTBO
NpeLoCTaBNseMoN NNaTHOM MEeOULMHCKOW YCryru, NoBrneyb 3a COO0N HEBO3MOXHOCTb €€ 3aBEepLUEHUst B CPOK Unn
oTpuUAaTENbHO CKa3aTbCs Ha COCTOSIHUKM 30POBbSA NOTPEbUTENS.

25. [loroBop cocTtaBnsietcsa B 3 3K3eMnispax, OguH M3 KOTOPbIX HaxOAWUTCHA Y MCMOSMHUTENs, BTOPOM - Y
3akasyuka, TpeTun - y notpebutens.

B Cny4ae ecnum OoroBop 3aki4vaeTcA FIOTpGGVITeJ'IeM MU UCMOSHUTENEM, OH COCTaBnseTca B 2 K3eMmnndapax
(Kpome Chny4aeB 3aKJo4eHnd goroeopa ANCTaHUMOHHbIM CI'IOCO6OM).

[loroBop xpaHuUTCA B nopsgke, onpegeneHHoMm 3akoHogaTenbcTBoM Poccuiickon depepauum 06 apxvMBHOM
nene B Poccunckon ®epepaumn.

26. Ha npegocrtasnieHne nnaTtHbIX MEOUUNHCKUX yCnyr MoXeT ObITb cocTaBneHa cmeTta. Ee coctaBneHue no



TpeboBaHMo NOoTpebuTtensa n (unu) 3akasvmka UNU UCNONHUTENS sABNSEeTCA 0bs3aTeNbHbIM, MPU 3TOM OHAa ABMSETCS
HeoTbeMIEeMON YacTbio JOroBopa.

27. B cnyyae ecnu npu npedocTaBneHUMU MfaTHbIX MeOUUMHCKMX ycnyr TpebyeTcs npefocTaBiieHue Ha
BO3ME3[HOI OCHOBE AOMOSHUTENbHBLIX MEOULMHCKMX YCNYr, HE NPEeAYCMOTPEHHBLIX 4OrOBOPOM, UCMONHUTENL 0653aH
npeaynpeants 06 3ToM noTpeduTens n (unu) 3akas4vvka.

bes OCbOpMJ'IeHI/Iﬂ OONOJNTHNUTENbHOro cornawleHna K goroeopy nnbo HoBOro goroeopa C yka3aHneM KOHKpPEeTHbIX
OONOJTHUTENbHbIX MEOUUNHCKUX YCIYT 1 X CTOUMOCTU UCNOJNTHUTENb HE BNpaBe npeaoctaBnAaTb MeAULUUHCKUE yCrnyru
Ha BO3ME34HOW OCHOBE, ECNN MHOE He OroBopeHo B OCHOBHOM aoroBope.

28. lpu npegocTaBneHny NNaTHbIX MEOUUMHCKUX YCMyr pacxofbl, CBSA3aHHble C OKa3aHveM rpaxgaHam
MEeOULMHCKON MOMOLUM B 9KCTPEHHOW hopmMe, BO3MELLAITCA MEANUMHCKAM OpraHusaumsam B nopsigke v pasmepax,
KOTOpble YCTaHOBMIEHbl OpraHamuM rocygapcTBEHHOM Briactu cybbektoB Poccuiickon depepaumm B pamkax
TeppuTopmanbHbIX NPOrpamMm B cooTBeTCTBUM € nNyHkTOM 10 yactu 2 ctatbn 81 ®deagepansHoro 3akoHa "O6 ocHoBax
OXpaHbl 300poBbsA rpaxaaH B Poccuiickon ®epepauun”.

29. B Clly4ae OTKasa I'IOTpe6VITeJ'IFI nocne 3akrn4eHna gorosopa OT nosnydvyeHna MmeauumHCKMX yceryr 4oroBop
pacTtopraeTcd, npun 3TOM I'IOTp66VITeJ'Ib n (VIJ'IVI) 3aKa34duKk onadvymBaroT WUCMNOJIHUTENO (*)aKTI/I‘-IeCKVI NOHECEHHbIE
ncnonHuTenem pacxoibl, CBA3aHHble C UCMNOJTHEHNEM 005a3aTenbCTB Mo [oroBsopy.

30. lMoTtpebutenb u (MnNn) 3akasdymMk 06s3aHbI ONMAATUTL OKa3aHHY WCMOMHUTENEM MEAMLMHCKYI YCryry
(BbINOMHEHHY0 paboTy) B MOpsiAKE N CPOKM, KOTOPbIE YCTaHOBIEHbI JOTOBOPOM.

31. MNMoTpebuTento n (Mnun) 3akasynky B cnyvasix, yCTaHOBIEHHbIX 3akoHogaTenscTBoM Poccuiickon ®egepauun
O MPVMMEHEHMN KOHTPObHO-KACCOBOW TEXHWKM, BblOAETCA OOKYMEHT, MOATBEPXKAANLIMN MPOU3BEOEHHYO onnarty
NpeaoCTaBNEeHHbIX MEAMLMHCKMX YCNYT (KaCCOBbIM YeK Unmn 6naHk CTpOron OTYETHOCTK).

32. MeanunHckas opraHusaLms BbldaeT UHOW AOKYMEHT, NOATBEPXAatoLLmMi haKT OCYLLIECTBMNEHUS pacyeTa, B
crny4yasix, ecnum B COOTBETCTBUM C TpeboBaHMsSMM 3akoHopaTenbcTBa Poccuiickon depepaumm 0 NpUMeEHEHWUU
KOHTPOSIbHO-KaCCOBOM  TEXHWKU Yy MEOUUMHCKOM OpraHu3aummM OTCYTCTBYeT 005S3aHHOCTb MO MPUMEHEHUIO
KOHTPOSIbHO-KaCCOBOW TEXHUKM NPU OCYLLECTBIIEHNM PACYETOB.

33. B uenax sawuTbl NpaB noTpedbuTens MeauumHCKas opraHm3aums no obpaileHuto notpebutens BbiaaeT
cnegywne OOKyMEHTbI, NOATBEPXAaLWMNe hakTudeckme pacxogbl notpedbuTtens n (Mnu) 3akasymka Ha OKa3aHHbIe
MeaWLMHCKME YyCnyrn u (unu) npuobpeTeHne nekapCTBEHHbIX NpenapaToB Anst MeAULMHCKOrO NPUMEHEHNS:

a) Konusi JOroBopa € NPUIOXKEHUSAMW U OOMOSNHUTENbHBLIMW COrMaLLEHUSIMI K HEMY (B Crly4Yae 3akmtoyeHus);
0) cnpaBka 06 onnare MeaNUMHCKMX yCryr MO YCTAHOBIIEHHOW (hopME;

B) peuenTypHbid OnaHK C MpocTaBneHHbIM wWwTamnom "[ns HanoroBblx opraHoB Poccuiickon deaepauun,
NMOEHTUVKALMOHHBIA HOMEP HamnoronnaTenblimka”, 3aBepeHHbIA MOAMUCHI0 U FIMYHOM MedvaTbio Bpada, nevyartbio
MEeOULMHCKOWN opraHv3aunu;

) OOKYMEHTbl yCTaHOBMEHHOro obpasua, nogTeepKgatowme onnaTy NlekapCTBEHHbIX npenapaToB (KacCoBbIN
yek, BrnaHK CTPOro OTYETHOCTM UMW UHOW OOKYMEHT, NOATBEPXKAALWMIN (hakT OCyLLEeCTBNEHNSA pacyeTa, B Criyyasx,
ecnn B cooTBeTCTBUM C TpeboBaHuAMUM 3akoHoaaTenbctBa Poccunckon depepaumm O NPUMEHEHUN KOHTPOSbHO-
KaccoBOW TEXHVKW Yy MeOULMHCKON OpraHu3aumm OTCYTCTBYeT 06S3aHHOCTb MO NMPUMEHEHUIO KOHTPOSIbHO-KacCOBOM
TEXHUKM NpY OCYLLECTBIEHUN PacyeToB).

34. 3akntoyeHne [oroBopa M onniata MeAMUMHCKUX YCIyr 3aKa3yMkoM B CIyyasix, €clv 3akasuyuk BbICTyrnaeT
CTPaxOBLMKOM MO O0GPOBOSIbHOMY MEAMLMHCKOMY CTPaxoBaHUIO MOTPeOuTens, OCYLIECTBMSIOTCA B MOpsAKe,
NpeayCMOTPEHHOM HaCTOSILLMM pa3fesiom.

V. I'Iopﬂ,qox npenocTaBrieHUA NNaTHbIX MEAUUUHCKUX ycnyr

35. VicnonHuTtenb NpefocTaBnseT nnaTHble MEAULIMHCKME YCIYr1, Ka4eCcTBO KOTOPbIX AOMMKHO COOTBETCTBOBATH
yCroBusIM JOroBopa, a MNpu OTCYTCTBMU B [OrOBOpPE YCHoBWM 06 MX KayecTBe - TpeboBaHWAM, NpeabsBnsieMbIM K
TakuM ycryram.

B cnyyae ecnu depepanbHbiM 3aKOHOM MAW WHBIMWM HOPMAaTUBHBIMW MNPAaBOBbIMW akTamu Poccuiickon
depepaumm  npegycMoTpeHbl  obsizaTenbHble  TpeboBaHMS K KAQ4ecTBY  MEeOMUMHCKUX  YCNyr, KayecTBO
npeaocTtaBndemMblX NNaTHbIX MEANLUMHCKUX YCIyTr AOJTKHO COOTBETCTBOBATL 3TUM Tpe6OBaHVIF|M.

36. MnaTHble MeaMUMHCKUE YCryrM NpedocTaBnsioTCs NPU HanmMuuM MHAOPMUPOBAHHOIO [A0OPOBOSBLHOMO
cornacua noTpebuTens (3aKkoHHOro npeAcTaBuTens noTpebutens), AaHHOrO B MOPsiAKe, YCTaHOBEHHOM
3akoHogaTtenscTBoM Poccuiickoit ®efepaunm o6 oxpaHe 340p0OBbSA rpaXkaaH.



37. WcnonHutenb o6s3aH npu npefocTaBneHun nnaTHbIX MEeUUUHCKMX ycnyr cobniogaTb yCTaHOBMEHHbIE
3akoHofaTenbcTBoM Poccuiickon ®egepauum TpeboBaHuss K 0OOPMIEHNIO U BEOEHUIO MEANLIMHCKOM AOKYMEHTaLmMu,
YYETHbIX U OTYETHbIX CTaTUCTUYECKUX (POPM, NOPSAKY 1 CPOKaM UX NpeacTaBreHus.

38. WcnonHutenb npepoctaBnsieT noTpebutento (3akOHHOMY nNpeacTaBUTENo MNoTpedbuTens) no  ero
TpeboBaHMIO N B [OCTYNHOM ANsi Hero hopme nHopmMaLmio:

a) O COCTOAHUN ero 3400p0oBb4, BKIMKOYaA cBeeHNA O pedyrbTtaTtax obcnenoBaHus, AnarHose, MeTofax neveHus,
CBA3aHHOM C HUMW pPUCKE, BO3MOXHbIX BapuvaHTax W nocrnegcrBndax MeauLMHCKOro BMellaTenbCTBa, OXnaaeMbliX
pes3ynbTaTtax nevyeHus;

6) 06 wcnonb3yembix MNPV NPenoCTaBlieHWM MAaTHbIX MEOMUMHCKUX YCINyr feKapCTBEHHbIX Mnpenapatax u
MEOMLMHCKUX U3Oenusix, B TOM 4WCMe O CPOKax WX TOAHOCTU (rapaHTUMHBIX CPOKax), MOKa3aHMUsIX
(NpoTMBOMOKa3aHMsIX) K MPMMEHEHUIO, @ TakkKe CBeAEHUSs!, NO3BOMAOLME MOEHTUUUMPOBaTL UMMNNAHTUPOBAHHOE B
opraHu3Mm 4YeroBeka MeaunLMHCKOe ugenuve.

39. Mpu npegocTaBneHNM NMaTHbIX MEANLMHCKUX YCIYT rpaXaaHaM MHOCTPaHHBIX rocyaapcTB (HepesuaeHTam)
ucnonHuTenb obecneynBaeT nepegadvy csedeHuin 06 OCyLEeCTBEHUN MeOULMHCKON OesiTENIbHOCTU B OTHOLUEHWU
Hepe3naeHTOB B COOTBETCTBUM C ykasaHuamu LleHTpanbHoro 6aHka Poccuiickoin denepaunm.

3a HenpepocTaBneHMe B YCTAHOBMEHHOM nopsgke cyObektam oduUManbHOro CTaTUCTUYECKOro YyyeTa
NEepPBUYHbBIX CTAaTUCTUYECKNX AAHHBIX NO YCTAaHOBMNEHHbIM hopmam deaepansHOro ctatmcTnyeckoro HabnoaeHms oo
OKasaHHbIX MMNaTHbIX MEAMLMHCKUX Ycrnyrax rpaxgaHam MWHOCTPaHHbIX rocyaapCTB WUCMOMHUTENb, BKMOYEHHbIN
LleHTpanbHbiM ©aHkom Poccuiickon ®egepaumm B NepeyvYeHb pPecrnoHOeHTOB, HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbCcTBOM Poccuiickon ®epepauuu.

40. lMpu okazaHUW NRaTHbIX MEAULMHCKUX YCryr 0653aHHOCTb UCMONHUTENS NO BO3BPaTy AEHEXHOW CyMMbl,
ynnayeHHoW notpebutenem u (Mnm) 3aka3dMkom MO OOroBOpy, BO3HMKAeT B cooTBeTcTBMM C rmasou |l 3akoHa
Poccuiickon ®epepauun "O 3awmTe npae notpedbutenen”.

41. Onnata MeguumMHCKOM ycryrn notpebutenem m (unu) 3aka3ymkoM NyTem NepeBofa CPeAcTB Ha cyeT
TpeTbero nNuua, ykasaHHoOro ucnonHutenem (B NCbMeHHou dopMe), He 0CcBOGOXAaeT UCMONHMTENS OT 06sA3aHHOCTU
OCYyLLEeCTBMTb BO3BPaT ynravyeHHoW notpebutenem u (MNn) 3aKa3umKOM CyMMbl Kak Mpu OTKase OT MCMOSTHEHUSs
[0roBopa, Tak 1 Npu okazaHnM MeaunLMHCKUX YCryr (BbINOMHeHUN paboT) HeHaanexallero Ka4ecTsa, B COOTBETCTBUM
¢ 3akoHoMm Poccunckon ®egepauum "O 3awmuTe npaB notpedurtenen”.

VI. OcobeHHOCTH OKa3aHUA MeAULMHCKUX YCIyT (BbIMOJTHEHUS
paboT) npu 3aKnoYeHUn AOroBopa ANCTaHLMOHHbLIM COCOOOM

42. [oroBop MOXeT OblTb 3aknio4yeH MocpeacTBOM WUcnonb3oBaHus cetn "MHTepHeT" (Mpu Hanmuuum y
UCMOMHMTENS CaWTa) Ha OCHOBaHWM O3HAKOMIleHWs noTpebutens u (Mnu) 3akasymka C  NpeanoXeHHbIM
NCMONHUTENEM OMMCaHMEM MEeAULMHCKON YCNyrn (AUCTaHLMOHHBIN cnocob 3aknioyeHns 4orosopa).

43. Tlpyn 3akni4YeHMrM [OroBopa OMCTaHLUMOHHBIM crnocobom noTpebuTento gormkHa ObiTb MpedocTaBrieHa
BO3MOXHOCTb 03HAaKOMUTLCS CO crieayroLen nHopmaumnen:

a) HaumeHoBaHue (PMPMEHHOE HaMMEHOBaHWE) MEOULMHCKOM opraHusaumn nubéo damunus, Mms, OTYECTBO
(Mp1 HanuuMn) MHaUBMAYanNLHOro NpeanpuHUMaTens;

6) OCHOBHOW rOCYyAapCTBEHHbIV PErMCTPALMOHHBIA HOMEP UCMOSTHUTENS;
B) HOMepa TenedOHOB 1 PeXnm paboTbl UCNOMHUTENS;
r) MOEHTUMKALMOHHBIA HOMEpP HanoronnaTenbLKa;

4) wHdopmauns ob okasbiBaemMon ycrniyre (BbinonHsemon pabote), npegycMmoTpeHHas cTtatbern 10 3akoHa
Poccuinckon ®epepaunm "O 3awmTe npas notpebutenen";

€) cnocobbl onnatkl ycnyru (paboThbl);

XK) CBeOeHVs O NUUEH3UW Ha OCyLeCTBeHWe MEOVLUVHCKON AeATenbHOCTM (HOMep NUUEH3NW, CPOKU ee
OencTBuS, a Tarke nHdopmaumsa ob opraHe, BbiAaBLLIEM YKa3aHHYIO NULEH3NIO);

3) agpeca, B TOM YUCre agpeca 3MeKTPOHHOW NOYTbl, MO KOTOPLIM MpUHUMatTC obpalleHus (>kanobbl) u
TpeboBaHus NnoTpebutenen n (MnNn) 3akazynKos.

44. YxaszaHHasa B nyHkTe 43 HacTtoswwmx lNMpasun nHdopmaumsa nnn cebifika Ha Hee pasMeLlaeTcs Ha rnaBHOW
CTpaHuue canta ucnonHutens B cetn "MiHTepHeT" (Npy HaNM4YnM y NCNOSNHUTENS Takoro canta).



45. [oroBop c noTpebutenem u (MNnM) 3aKa3yMKOM CUMTAETCHA 3aKMOYEHHbIM CO AHA OochopMMeHus
notpebutenem u (UNKU) 3akasydMKkom COOTBETCTBYIOLLErO cornacus (akuenta), B TOM 4uUcre MNyTeM COBEPLUEHUSI
[encTBuiA NO BbIMOMHEHUIO YCIIOBUIA [OrOBOPA, BKIOYAs BHECEHME YAaCcTMYHO UMK MOMHOCTLIO OnnaThl No A0roBopy €
y4yeToM nonoxeHun ctaten 16.1 n 37 3akoHa Poccunckon ®enepauun "O 3awmTe npas notpebutenen”.

Co aHs1 nony4deHust cornacus (akuenTta) U OCyLLIEeCTBNEHMS NoTpedbutenem n (Mnu) 3akasynkoMm YacTUYHOW UIK
MonHou onmnatbl MO HEMy BCE YCMOBMS [OOroBopa OCTalOTCS HEU3MEHHbIMU W HE [OSKHbl KOPPEKTUPOBAaTbCH
ucnonHuTenem 6e3 cornacus noTpedbutens n (unn) 3akas4vmka.

46. an 3aKImr4YeHnn goroesopa UCNOJIHUTENb NpeactaBndaeT ﬂOTpe6MTeﬂPO n (VIJ'II/I) 3akas34yuKy noaresepxageHue
3aKJMlO4YeHNA Takoro gorosopa. YkasaHHoe noareepXxaeHmne OOoJPKHO cogepXXaTb HOMeEp gorosopa WUin MHOW cnocob
VID,eHTVI(bVIKaLI,I/IVI aorosopa, KOTOprVI no3BOJIAET I'IOTp66I/ITeJ'H0 n (I/IJ'IVI) 3aKa34uKy nosy4ynTb VIH(*)OpMaLI,VII'O (o}
3aKJMtO4YeHHOM OroBope 1 ero ycrnoBuax.

Mo TpebosaHuio noTpebutens wm (MnM) 3akasuuka WCMONMHWUTENEeM HanpaBndeTcsa notTpedutento u (Mnu)
3aKa34vuKy 3K3eMnnsp 3aKknioYeHHOro Aorosopa (BbIMUCKN M3 HEero), NOANUCAHHOIO YCUNEHHON KBannuunmpoBaHHON
3NEKTPOHHOWN NOANWUCHI0 YNONMHOMOYEHHOIO NULAa UCMONHUTENS.

47. VipeHTudmkaumsa notpedburtens u (Mnuv) 3akasdvka B LEeNnsax 3akmnoyeHus n (Mnu) UCnonHeHWst Ooroeopa,
3aKMYEHHOrO AWCTaHUMOHHBIM CMOCOOOM, MOXET OCYLLECTBRAATbCA B TOM 4MCre C MOMOLbK deaepanbHon
rocygapctBeHHoOM MHGOPMaUNOHHOM cucTembl "EAuHaa  cuctema uaeHTUdukauum wn - ayTeHTudpmkaumm B
WHdpacTpykType, obecneumBarolen MHGPOPMALNOHHO-TEXHOMOIMYECKOE B3aMMOAENCTBME  UHEOPMALMOHHbIX
CUCTEM, UCNOMb3yeMbliX Ansi NPeAOoCTaBNEHUSA rocyaapCTBEHHbBIX MU MyHULMNANbHBLIX YCAYT B 3NeKTPOHHON hopme”.

Cornacve (akuenT) OOMKHO ObITb MOAMUCAHO 3NEKTPOHHOW MOAMUCHID MOTpeduTens u (Mnu) 3akasuvuka
(MpocTol,  yCUNEHHOW  HEKBaNMMPUUWPOBAHHOW  WNW  YCWUIMEHHOW  KBanMPUUWPOBAHHOW) W YCUIEHHOW
KBanunLUMpoBaHHON 3MEKTPOHHON NOAMUCHIO YMOSTHOMOYEHHOMO LA UCTIONHUTENS.

48. MNoTpebutens n (unn) 3akasdvk 06sA3aHbl OMMATUTb OKa3aHHYK WCMOMHUTENEM MEOMUMHCKYHO YCNnyry B
nopsigke 1 Cpoku, KOTOpblE YCTaHOBMEHbI JOTOBOPOM, 3aKIOYEHHBIM C UCMONHUTENEM, C YH4ETOM MOMOXEHUA cTaTen
16.1 n 37 3akoHa Poccuiickon ®epepauun "O 3awmte npas notpebutenen”.

49, I'IpM 3aKkrn4yeHnn aoroeopa AUCTaHUMOHHbIM crnocobom oOTKa3 I'IOTp96I/ITeJ'IFI n (I/IJ'IVI) 3aKa34dnka oT
NUCNOJTIHEHUA OoroBopa MOXeT ObITb coBepLleH cnocobom, ncnosb3yemMbiM Npu ero 3akrn4eHnn.

50. MNoTpebutene n (MnNKn) 3akasynk MOryT HanpaBWUTb WUCMOMHUTEM B ntobon dopme n nobbiM, BKNoYvas
ONCTaHUMOHHBIA, cnocobom TpeboBaHMs, B TOM 4ucre npu OBHapyXeHun HegoCTaTKoB BbINOMHEHHOW paboTbl
(oKka3aHHOM nNaTHOM MEOWLMHCKOW YCMyrn), a WCMonHUTEnb 00s3aH NpUHATL 3TU TpeboBaHWsi, B TOM 4ucne
ANCTaHLUMOHHBIM Cnocobom.

VII. OTBeTCTBEHHOCTb UCMOMHUTENA npu npegocTaB/ieHUU NNaTHbIX
MeaguUUHCKUX ycnyr

51. 3a HeucnonHeHne nMbO HeHaanexawiee ucnonHeHne obs3aTenbCTB MO AOrMOBOPY MCMOSHUTENb HeceT
OTBETCTBEHHOCTb, MPeNYCMOTPEHHYI0 3akoHogaTeNbLCTBOM Poccunckon ®egepaumn.

52. Bpen, NPUYMHEHHbIV XU3HW NN 300POBLI0 NaUMEHTa B pe3yrnbTaTe okasaHUs nNnaTHbIX MeOULUHCKUX YCnyr
HeHagnexallero KadecTBa, MNOANEXUT BO3MELLEHU WCMOMNHUTENEM B COOTBETCTBUM C 3aKOHOOAATENbCTBOM
Poccuinckon degepaumm.
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